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Abstract 

Social networking sites have become everyone’s handy tools in communicating, sharing, 
exchanging and disseminating information in the form of words, pictures, audios and videos. 
The present study aimed at understanding the use of social networking sites among the post 
graduate students of M V Muthiah Government Arts College for Women, Dindigul. Random 
sampling method is used to select 70 post graduate students of various disciplines. 
Questionnaire method was used to collect required data. The data was analyzed using MS 
Excel. The results shows that : 69 (98.57%) of the PG students are aware of Whatsapp 
followed by 85.71 % of the students (60) who are aware of facebook and 82.86% (58) who are 
aware of youtube. Whatsapp (64, 91.43%) is used by maximum number of respondents 
followed by facebook and Youtube with 78.57% (55 each) and wikis with 42.86 % (30). most 
of the respondents (49, 70%) access social networking sites at hostels followed by 40 
(57.14%) students accessing SNS at homes.  a majority of 22 users (31.43%) use SNSs for the 
period ranging from 6 moths – 1 year followed by 20 respondents (28.57 %) using SNSs 1-2 
years. a majority of 68.57% (48) of the respondents learn about using SNSs from their friends. 
a majority of 25 (35.71%) respondents have more than 100 contacts in their SNS. a majority 
of 37 (25.86%) respondents spend less than one hour on SNS. a majority of 65 (92.86%) 
respondents use SNS to interact with friends followed by 60 (85.71%) respondents using SNS 
to update photos and 56 (80%) respondents using SNS to exchange and share photos, files, 
music and videos. a majority of 55 (78.57%) respondents commented that SNS help them 
meeting their college friends virtually followed by 48 (68.57%) respondents appreciating SNS 
for helping them in asking and learning and 40 (57.14%) respondents praising SNS for 
helping them in preparing for seminar and assignments.  
 
Keywords: Social Networking, Social Networking literacy, Facebook, Youtube, Use of 
SNS, Problems in SNS, M V Muthiah Govt. Arts College for Women  
 
1. Introduction 

The arrival of second generation web has brought in a lot of positive changes in the 

webosphere. The so called interactive tools, easy-to-operate mechanisms, fast learning 

provisions, graphical interfaces, two-way communications media, immediate posting etc 

has made the web into a web 2.0 platform.  We have started using various threads of web 
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ASSESSING INFORMATION LITERACY SKILLS 
IN DIGITAL ERA IS THE CONTEMPORARY 

DIMENSION OF LIBRARY SERVICE: A CASE 
STUDY OF POSTGRADUATE STUDENTS AT 

M.V.MUTHIAH GOVERNMENT ARTS COLLEGE 
FOR WOMEN, DINDIGUL, TAMILNADU 

 Ramasamy, K (Dr.)

Librarian
M V Muthiah Government Arts College for Women Dindigul, Tamilnadu

ramasamy1975@gmail.com

Abstract :  Information literacy skills are important for everyone. But, it is essential and a must for 
the postgraduate students. This paper has studied the information literacy skills of postgraduate students of 
M V Muthiah Govt Arts College for Women, Dindigul, Tamilnadu. Convenience sampling method is used to 
select 100 respondents and data was collected using a well structured, SCONUL model based oral group 
interview. The findings reveal that: half of the male scholars agree that they can identify a lack of knowledge 
and use the background information. 66% of the respondents agree that they can identify a search topic 
and define it in simple terms. 32 % of the respondents strongly agree that they can identify the types of 
information that will best meet the needs and identify available search tools. While 42 respondents agree 
and 38 strongly agree that they can select the most appropriate search tools, 52 respondents agree, and 30 
strongly agree that they can identify controlled vocabularies to aid in searching.   48% of the respondents 
agree that they can access full-text information. 52 strongly agree that they can read and download online 
material and data while 30 strongly agree that they can keep them up-to-date with new information. Half 
of the respondents agree that they can distinguish difference information sources and read critically. One-
third of them strongly agree that they can assess the quality and credibility of information found and 
can distinguish between various information resources. 58 % of the respondents agree that they can use 
appropriate statistical software like SPSS and Excel to manage data. 100% need information literacy 
programmes and 100% vote for the introduction of Information Literacy as a paper in college Courses.

Keywords: Information literacy, Post graduate students, SCONUL 7 pillars, Evaluation, Synthesis, M 
V Muthiah Govt. Arts College

1. Introduction

	 Literacy is a simple process of acquiring basic cognitive skills. Information Literacy is the 
set of skills and knowledge needed to be able to access technological resources and assess their 
accuracy, reliability, and credibility. Information Literacy is focused on content, analysis, searching, 
and evaluation of information.

	 Information literacy is a set of abilities requiring individuals to “recognize when information 
is needed and can locate, evaluate, and use effectively the needed information” (American Library 
Association, 1989).

2. SCONUL 7 Pillars Model of Information Literacy

The “seven pillars” model was developed by SCONUL, (2006). It comprises of 7 IL Skills: 
Identity, Scope, Plan, Gather, Evaluate, Manage and Present. 


































































































