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CRITERION-V - STUDENT SUPPORT AND PROGRESSION

Metric No.

Particulars

5.1.4

committees

The Institution has a transparent mechanism for timely redressal of student
grievances including sexual harassment and ragging cases.

1. Implementation of guidelines of statutory / regulatory bodies 2.
Organisation wide awareness and undertakings on policies with zero
tolerance 3. Mechanisms for submission of online/offline students’
grievances 4. Timely redressal of the grievances through appropriate

DVV CLARIFICATION

HEI RESPONSE

1. HEI is requested to please provide Proof of
constitution of Internal committees /
Grievances Committee formation / other
committees as per UGC norms.

Proof of constitution of Internal committees /
Grievances Committee formation / other
committees as per UGC norms are provided

2. Please provide Minutes of the meetings of
student grievance committee, as per metric.

Minutes of the meetings of student grievance
committee, as per metric are provided

3. Please provide Circular/web-link/
committee report justifying the objective of
the metric.

Committee report provided.

4. Please provide Statutory
regulations/norms of UGC/SRA.

Statutory regulations/norms of UGC/SRA is
provided

5. Please note that all attached documents
should be clearly scanned and in the English
translated version and should be sealed and
signed by Head of the Institute.

Sealed and signed documents are provided.
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List of Documents Uploaded:

Proof of constitution of Internal committees / Grievances
1. Committee formation % VIEW
2 Minutes of the meetings of student grievance committee EWEW
3. Proof of CCTV fixation- Timely Redressal EWEW
4. Statutory regulations/norms of UGC/SRA EVIEW



http://www.mvmwgacdgl.ac.in/
mailto:mvmwdindigul@gmail.com
https://www.mvmwgacdgl.ac.in/admin/file_manager/source/NAAC/Criteria-V/DVV/5.1.4_Internal_Committee_Formation.pdf
https://www.mvmwgacdgl.ac.in/admin/file_manager/source/NAAC/Criteria-V/DVV/5.1.4_MoM.pdf
https://www.mvmwgacdgl.ac.in/admin/file_manager/source/NAAC/Criteria-V/DVV/5.1.4_CCTV_Timely_Redessal.pdf
https://www.mvmwgacdgl.ac.in/admin/file_manager/source/NAAC/Criteria-V/DVV/5.1.4_Policy_and_Regulatory.pdf

